quality bathroom solutions
HEEETE

05 February 2021

RE: Lecico Product Quality Assurances

To Whom it May Concern:
This document serves to confirm the following Lecico product assurances:

e All seats have a 2-year Warranty
e All Lecico ceramics have a 20-year Warranty
e All mechanisms have a 1-year Warranty
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Please also be aware that all our Top- or Bottom-fix hinges are made of Stainless Steel to
ensure durability.

In terms of Factory (manufacturing) quality assurance, the following compliance standards
are applicable:

Borg El Arab Factory Khorshid Factory
1SO 900.2015 ISO 900.2015
I1SO 14002.2015 ISO 14002.2015
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