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Johannesburg, Monday, February 22, 2021 
 
Geberit Southern Africa Guarantee Period 
 
Dear All, 
 
Please find below the Guarantee period for the full Geberit product basket.  
 
Geberit concealed cisterns and mounting elements    10 Years 
Geberit Monolith       10 Years 
Geberit Monolith Plus (electronics)     2 Years 
Geberit traps, sinks, bathtub drain assemblies    10 Years 
Geberit exposed cisterns AP123 and AP128    10 Years 
Geberit exposed cisterns AP110, 116 and 117    5 Years 
Replacement fill- and flush mechanisms type 360, 380, 290   5 Years 
Replacement fill- and flush mechanisms type 330, 340, 240   2 Years 
Geberit actuator plates      5 Years 
Geberit pneumatic taps      2 Years 
Pneumatic remote controls      5 Years 
Geberit AquaClean       2 Years 
Geberit flushing systems for WC and urinals (electronics)   2 Years 
Geberit taps for washbasins (electronics)    2 Years 
 
Ceramic products       10 Years 
Varicor products       2 Years 
Bathroom furniture       2 Years 
Stainless steel products      2 Years 
WC seat and covers       2 Years 
Cistern fittings       2 Years 
Shower trays       2 Years 
Bathtubs        2 Years 
Taps and mixers       2 Years 
Electronic components      2 Years 
Accessories       2 Years 
 
Geberit HDPE pipes and fittings     10 Years 
Geberit Pluvia       10 Years 
Geberit Mepla pipes and fittings     10 Years 
Geberit Mapress       10 Years 
Tools        2 Years 
 
The guarantee periods shall start from date of delivery to the buyer. If any material or production failures occur during 
the guarantee period Geberit will fulfil its guarantee obligations by repairing the defective goods or by supplying 
replacements free of cost. Any further claims against Geberit on the basis of this additional guarantee are expressly 
excluded, if possible according to the applicable law. 
 
By expiration of the guarantee period all guarantee claims, in particular claims concerning goods that have been 
repaired or replaced during the guarantee period, are excluded. 
 
For and behalf of 
Geberit Southern Africa (Pty) Ltd.  
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Leonard Da Silva 
Product Manager 


